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UOB’s online travel marketplace The Travel Insider  

takes off in the region 

 

Singapore, 13 January 2020 – United Overseas Bank (UOB) today announced that it is launching its 

online travel marketplace, The Travel Insider, to its customers in Indonesia, Malaysia and Thailand1. This 

is the first such travel marketplace by a bank in each of the three countries.   

 

The Travel Insider was first launched in Singapore in March 20182 in response to customer demand for a 

one-stop travel marketplace where they could easily search, plan and book their holidays. Since the 

marketplace’s Singapore launch, close to 25,000 unique visitors have visited the online marketplace every 

month3 to search for inspiration as they plan their next holiday and to secure attractive travel deals. In 

2019, the number of new visitors to The Travel Insider outperformed Google Analytics’ benchmark by 

close to six times4.  

 

Ms Jacquelyn Tan, Head of Personal Financial Services Singapore, UOB, said that the love for travel 

goes beyond its Singapore customers, with travel-related spend being one of the top card spend 

categories across the region. In fact, travel-related purchases on all UOB cards from 2018 to 2019 

accounted for more than 15 per cent of total UOB card spend.  

 

“Our card data shows that UOB cardmembers travel intra-regionally frequently for work and for leisure, 

with Indonesia, Malaysia, Singapore and Thailand topping their list of travel destinations. Given the 

significant role travel plays in our customers’ lives across the region, we have tapped UOB’s regional 

network and local expertise to bring The Travel Insider to more of our cardmembers. With this regional 

expansion, we are the first bank in Southeast Asia with an online travel marketplace to help our 

customers to search, to plan and to book their holidays in one place.” 

                                                        
1
 The Travel Insider is available in Malaysia from 13 January, followed by Indonesia from 20 January and Thailand from 18 

February.  
2
 For more information, please see press release: UOB launches The Travel Insider, the first online marketplace by a bank in 

Southeast Asia to turn the pain of holiday planning into pleasure 
3
 Source: UOB data, as at November 2019  

4
 Source: Google Analytics, as 31 August 2019  

https://www.uob.com.sg/web-resources/uobgroup/pdf/newsroom/2018/media-release-uob-launches-the-travel-insider.pdf
https://www.uob.com.sg/web-resources/uobgroup/pdf/newsroom/2018/media-release-uob-launches-the-travel-insider.pdf
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“We have also expanded the content and travel deals within The Travel Insider for Indonesia, Malaysia, 

Singapore and Thailand to help travellers make the most of their regional trips. In Singapore, our 

customers can also access these exclusive travel promotions through our award-winning mobile banking 

app UOB Mighty in addition to The Travel Insider’s website. We will be extending this same suite of 

offerings to UOB Mighty progressively in our other markets, starting with Malaysia this year,” Ms Tan said.  

 

Connecting customers to local deals within the region   

The local editions of The Travel Insider in each market draw on UOB’s regional connectivity and 

ecosystem of local and international partners to offer a range of international and local travel deals. To 

make it easier for them to discover the best travel deals, UOB’s regional cardmembers will be prompted 

on UOB Mighty to access The Travel Insider when they are in Indonesia, Malaysia, Singapore and 

Thailand so that they can enjoy the same promotions as their local counterparts.   

 

Expanding beyond borders – a growing ecosystem of partners  

With the launch of The Travel Insider in Indonesia, Malaysia and Thailand, UOB has also expanded its 

team of travel partners, with online travel agent Booking.com and Singapore Airlines5 coming on board 

alongside the likes of Agoda and Expedia6. With all these partners coming together, travellers can now 

choose from more than 1,000 travel deals across 23 destinations on The Travel Insider.  

 

UOB has also drawn on the APIs (Application Programming Interface) of its new partners so that they can 

start booking their next Singapore Airlines flight or other flights and accommodation from the online 

marketplace. Today, one out of four visitors who visit The Travel Insider’s Book Now page use the 

functionality and the Bank expects that more customers will enjoy this convenience as its expands its 

partnership ecosystem to provide consumers with more travel options and services. 

  

Increasing Insider insights  

                                                        
5
 Singapore Airlines will be available through The Travel Insider’s Book Now function from 21 January 2020.  

6
 The Travel Insider features deals from more than 500 partners including Klook, KKdays, Pan Pacific Hotels Group, Millennium 

Hotels Group, Mastercard, Visa and more.  
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One of the elements that makes The Travel Insider unique is providing travellers with tips from locals and 

inspiration guides on genuine experiences over standard tourist sightseeing holidays. These local travel 

insiders hail from fields such as architecture, engineering, landscape and teaching and their diverse 

backgrounds enable them to share unique experiences in their hometowns that go beyond the usual 

tourist sights.  

 

The Bank has increased the number of local insiders from 16 people to 29 across 20 countries. 

Combined, these insiders have recommended more than 500 uniquely local experiences to travellers, 

such as enjoying the perfect egg coffee in Hanoi or playing a game of pinball while doing laundry in New 

York City. With 170 inspirations guides already available on the marketplace and more to come, travellers 

will be able to live like a local while abroad.  

 

The expanded number of travel guides also means that travellers looking to explore their country further 

will be able to find inspiration through The Travel Insider. For example, they can explore the limestone 

cliffs of Bali, Indonesia, snack on traditional homemade nyonya treats in Penang, Malaysia, or wander 

around a sea gypsy settlement in Phuket, Thailand. 

 

As part of the regional launch of The Travel Insider, UOB will be offering exclusive deals on the 

marketplace every Friday from 17 January to 14 February 2020. To find more, travellers  

can visit https://thetravelinsider.co or UOB Mighty.  

 

– Ends – 

 

About United Overseas Bank 

United Overseas Bank Limited (UOB) is a leading bank in Asia with a global network of more than 500 offices in 19 countries and 

territories in Asia Pacific, Europe and North America. Since its incorporation in 1935, UOB has grown organically and through a 

series of strategic acquisitions. UOB is rated among the world’s top banks: Aa1 by Moody’s and AA- by both Standard & Poor’s 

and Fitch Ratings. In Asia, UOB operates through its head office in Singapore and banking subsidiaries in China, Indonesia, 

Malaysia, Thailand and Vietnam, as well as branches and representative offices across the region.  

Over more than eight decades, generations of UOB employees have carried through the entrepreneurial spirit, the focus on long-

term value creation and an unwavering commitment to do what is right for our customers and our colleagues. 

https://thetravelinsider.co/
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We believe in being a responsible financial services provider and we are committed to making a difference in the lives of our 

stakeholders and in the communities in which we operate. Just as we are dedicated to helping our customers manage their 

finances wisely and to grow their businesses, UOB is steadfast in our support of social development, particularly in the areas of 

art, children and education. 

 

For media queries, please contact:  

Ahfisah Rahman Maybelline Tan  

Group Strategic Communications and Brand Group Strategic Communications and Brand 

Email: Ahfisah.Rahman@UOBGroup.com  Email: Maybelline.TanWL@UOBGroup.com  

Tel: 6359 3981 Tel: 6359 4062 
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