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 UOB enhances its UOB One Card to offer Singapore’s highest rebates  

to customers for buying their daily essentials at all DFSG stores 

Bank deepens alliance with Dairy Farm Singapore to bring greater value to customers 

 

Singapore, 20 July 2020 – As more consumers in Singapore spend more on daily essentials to 

accommodate the move towards staying at home more for work and play, United Overseas Bank (UOB) 

has enhanced its UOB One Card rebate programme to bring greater value to consumers.  

 

Through UOB’s collaboration with the Dairy Farm Singapore (DFSG), more than a million UOB One 

Credit and Debit cardmembers can earn the highest rebates in Singapore when they spend on 

necessities, such as groceries and other household essential items at any DFSG stores.  

 

UOB One Credit cardmembers can now earn up to 10 per cent cash rebates for all purchases1 made at 

any of DFSG’s physical and online stores such as Cold Storage, Giant, Guardian and 7-Eleven2. With 

more than 600 stores island-wide, DFSG has the widest network of groceries, health and beauty and 

convenience stores in Singapore. 

 

The enhanced UOB One Card rebate programme will also benefit cardmembers of the UOB One Debit 

card, who can now earn three per cent rebates on groceries, health and beauty products at DFSG stores. 

This new benefit can be enjoyed with a minimum spend of $500 per month.  

 

Ms Choo Wan Sim, Head of Payments and Cards Singapore, UOB, said groceries have been one of the 

fastest-growing spending categories since COVID-19 safe distancing requirements  

were enforced.  

 

                                                        
1
 UOB One Credit cardmembers can earn a base quarterly rebate of 3.33 per cent on all spend with a minimum 

monthly spend of $500 and a base quarterly rebate of five per cent on all spend with a minimum monthly spend of 
$2,000. They can earn an additional five per cent rebate on their purchases made at DFSG stores, Grab and UOB 
Travel upon fulfilling the minimum spend requirement for quarterly rebates.   
2
 DFSG brands include Cold Storage, Giant, Guardian, Jasons, Jasons Deli, MarketPlace, and 7- Eleven stores.  
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“From January to May of this year, UOB cardmembers spent 55 per cent more on groceries compared 

with the same period last year. For online groceries, they spent 78 per cent more. While many priorities 

have changed as a result of COVID-19, providing for our loved ones has not. Among UOB One 

Cardmembers for example, groceries has been among their top five spending categories since 2017. This 

year, it moved into the top three3. Through our collaboration with DFSG, we want to help our customers 

stretch their household budget that bit further,” Ms Choo said.  

 

Ms Gwendolyn Cheong, Head of Corporate and Consumer Affairs, South East Asia, DFSG, said, "Since 

the beginning of COVID-19, we have seen a significant upward trend of customers buying more and at a 

higher frequency, at both our in-store and online stores. We are also aware that our customers are 

increasingly looking to maximise savings given that many are still spending more time at home.  

 

“As such, it is timely and important that we continue our partnership with UOB. Through the UOB One 

Card, customers can earn rebates across all our brands including Cold Storage, Market Place, Jasons, 

Jasons Deli, Giant, Guardian and 7-Eleven, giving them greater value across a wide network of stores 

and product range.” 

 

Providing the most generous rebates for daily essentials and everyday spending  

The enhanced rebate rate for purchases made at DFSG stores adds to the UOB One Credit Card’s 

existing privileges, including rebates for other everyday expenses, such as paying for Grab rides and food 

delivery and home utility bills.  

 

For example, a cardmember who spends an average of $2,000 each month on their UOB One Credit card 

will be able to earn five per cent cash rebate on all spend. They will earn an additional five per cent cash 

rebate on spend made at DFSG stores and for Grab rides and food delivery paid through the One Credit 

Card. If the cardmember uses the UOB One Credit Card to pay for their Singapore Power (SP) home 

utility bills, they will also enjoy an additional one per cent cash rebate.  

  

                                                        
3 Source: UOB Card data, as at end-April 2020.  
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Estimated UOB One Credit Card cash rebates with an average monthly spend of $2,000 

Type of expenditure Amount spent Cash rebates earned on spend  

Buying daily essential items at DFSG stores 
(in-store and online)  

$500 10 per cent  

Grab rides and ordering food delivery $200 10 per cent  

Paying for SP utility bills $200 6 per cent  

Other spend (such as retail, dining and other 
bill payments)   

$1,100 5 per cent  

Total monthly spend $2,000 

Total cash rebate amount in a year $1,644 

 

Customers who prefer to spend on their UOB One Debit card can also earn three per cent cash rebate 

when they charge their card at any DFSG store, capped at $20 a month. UOB One Debit cardmembers 

simply need to ensure that they meet the required minimum monthly spend of $500 to enjoy the cash 

rebate.  

For more information on the enhanced UOB One Card rebate programme, please visit 

www.uob.com.sg/onecards.   

 

– Ends – 

 

 

About United Overseas Bank 

United Overseas Bank Limited (UOB) is a leading bank in Asia with a global network of more than 500 offices in 19 countries and 

territories in Asia Pacific, Europe and North America. Since its incorporation in 1935, UOB has grown organically and through a 

series of strategic acquisitions. UOB is rated among the world’s top banks: Aa1 by Moody’s Investors Service and AA- by both 

S&P Global Ratings and Fitch Ratings. In Asia, UOB operates through its head office in Singapore and banking subsidiaries in 

China, Indonesia, Malaysia, Thailand and Vietnam, as well as branches and representative offices across the region.  

 

Over more than eight decades, generations of UOB employees have carried through the entrepreneurial spirit, the focus on  

long-term value creation and an unwavering commitment to do what is right for our customers and our colleagues. 

  

We believe in being a responsible financial services provider and we are committed to making a difference in the lives of our 

stakeholders and in the communities in which we operate. Just as we are dedicated to helping our customers manage their 

http://www.uob.com.sg/onecards


 
 

   4 

finances wisely and to grow their businesses, UOB is steadfast in our support of social development, particularly in the areas of 

art, children and education. 

 

For media queries, please contact:  

 

Ahfisah Rahman 

Group Strategic Communications and Brand 

Maybelline Tan 

Group Strategic Communications and Brand 

Email: Ahfisah.Rahman@UOBGroup.com Email: Maybelline.TanWL@UOBgroup.com 

Tel: +65 65393981 Tel: +65 65394062 
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