
What small businesses expect from their governments
to help them tide over COVID-19

To understand how ASEAN small businesses are transforming their businesses to adapt to the pandemic and the challenges ahead, UOB, 
Accenture and Dun & Bradstreet surveyed 1,000 of these firms across five ASEAN markets – Indonesia, Malaysia, Singapore, Thailand and Vietnam. 

Singapore small businesses are the most satisfied with government-led 
COVID-19 relief measures as compared with their ASEAN peers.

The survey was conducted among small businesses with annual turnover of $20 million and below before and during the COVID-19 pandemic, in the third quarter of 2019 and May 2020 respectively. 
The survey findings can be found in the ASEAN SME Transformation Study 2020. Please visit www.uobgroup.com/aseansme to access the full report. 

Top three areas where governments can provide more support for digital transformation journeys:

Top three relief measures small businesses want:
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