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Pan Pacific Hotel & Resorts Terms and Conditions 
 

• Privileges are available only when payment is made by a valid UOB credit card.
 

• Rates are valid for stays booked and consumed from October 1, 2008 until April 30, 
2009.   

• Privileges cannot be exchanged for cash or used in conjunction with other promotional 
programs, promotions or offers unless otherwise specified.   

• Privileges are subject to room type availability and black-out dates.   
• Minimum stay differs for participating hotels and is limited to 2 complimentary nights per 

stay.  
• Total stay amount includes daily room charges for full duration of stay, upon which 

complimentary night will be accorded during checkout.  
• Promotional rates and free night are not valid for stays that do not meet the minimum 

required nights made during bookings. In the event that this condition is not met, a 20% 
penalty charge will be added to the nightly rate of the stay duration.  

• Complimentary room stay room applies to the same stay period in the same room 
category for the same hotel.  

• Charges may vary based on best available rates per day.  
• Rates quoted are subject to prevailing government tax and service charges, and are non-

commissionable.  
• Cancellation policy and penalty charge will apply.  Please refer to the cancellation policy 

and penalty charge section for the hotel you are booking when making your online 
reservation or enquire with the hotel directly.  

 


