SME Digital Leap Awards Fi/N il R0 ¢k 32 SME

APPLICATION FORM HiEF & LEAP

Y

AWARDS

PLEASE READ THE FOLLOWING INFORMATION BEFORE FILLING UP THE FORM
EEERER, BRIZUATAS

1. Please ensure that the participating business satisfies the Qualifying Criteria to participate in the Awards
before submission.
R3ZA, BHRES 5N ARF &SR ERIT .
2. All submissions must reach the organisers by Friday 22 February 2019, SGT 6pm.
B RIELAFE20195F27221 (BHE) AR EFEROR AT, ZEIEHTTF L.
3.  Please ensure the following documents are provided:
TEHRIRIBRHE T LU X
a. A copy of the completed Application Form.
— IR RIERE.
b. A certified-true copy of the latest 2 years of financial statements.
RIEFEM FIRERNEZSLR 2.
c. A certified-true copy of min. 1-year of financial statements since implementation of business
innovation, if not already provided under Point 2.
MIEITI S BIRASK, 2O —FHMSREREZTLE AR CEEAREIE2RRH)
d. ACRA Business Profile.
REAFTMK SIS RN EFIF (ACRA) Bk S E 1T
e.  Any other supporting documents
FEARTEAt I AR S0 1
4.  Please fill in the blanks by typing in the information. Handwritten applications will be deemed invalid.
BEZRAMAZR . FENRIERBEHEMATE.
5.  All documents must be zipped and submitted via email to sme.leap@uobgroup.com. If your file size
exceeds 10MB, please send in separate emails.
FR A XA A R 48, FHl IR F IR 232 E sme.leap@uobgroup.com. NS B SCHA/NBIT10MB,
B FAZE— R &,

For any enquiries, please email to sme.leap@uobgroup.com.
FHB5E, 154 B Esme.leap@uobgroup.com.

SME Digital Leap Awards Application Form Page 1 of 16



SECTION T AWARD CATEGORY %11= &I 5|

Please tick one i& @it —1:

|:| Business Level Award |:| Business and Individual Level Awards
NEIRHKZIN AEMPABRLREIR

SECTION 2 BUSINESS INFORMATION £21= 2 %

Business Name (“Participant”) ACRA/UEN number
REEF (‘25%F”) ACRA/UENSH

Business Mailing Address

INE RS Hh Ak

Postal Code Telephone

s X &

Website Email

R 3 FR R AE

Number of Years of Incorporation Number of Employees Annual Sales Turnover
NEFEERR BTAK (Based on latest financial record)

FELEI UARFYFIERIAE)

Business Industry )
ATFRERTL Select Your Business Industry

Please describe your business, products or services (in no more than 1,000 characters)
BRGNS FRERS (RETBIE1000F)
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SECTION 3 CONTACT PERSON INFORMATION %31= BX R A H#

Main Contact Person FEEZ A
Salutation (Please tick one) [ DR [J MR ] MRS [] MDM [ OTHERS
FRIE (B BIE—1) [ pitad /NB AKX Eifh
Surname First Name
WK BF
Designation Email
HRET FELHID
DID Mobile
RIEEZ% FM
Secondary Contact Person 5 _— ZEX R A
Salutation (Please tick one)  [] DR [J MR ] MRS ] MbDM [J OTHERS
FRAE (B BIE—1) [Ehn St /NE AKX Hih
Surname First Name
HK 72T
Designation Email
BAHT R HB
DID Mobile
HIEEZ% FM
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SECTION 4A DIGITAL ENABLEMENT £54A#1= #E{THA 7 % (30%)

To be completed by the Managing Director, Owner or equivalent
HEZEZE. ZMBELURIIAGES

Describe in no more than 4,000 characters, why and how the business has improved daily operations through

digitalisation and innovation:

KUF#EIF4000F, iR AR AT AR IR S B A FEIHE R, SEREIEE:

1. What led to this initiative (e.g. dealing with the unpredictable business environment, overseas business
expansion)? What challenges did you face and how did you solve them?
EHAREREXRRERITX TR (B0 EXNRAFUNARE LIRS, BIMNL ST KE) ? REX T HLLsk
£27 AT Rz X L Bk ?

2. What innovation edge did it add to your business?

BIFT R S5 H55R T R LL A2

3. How did it help your business differentiate itself from competition?
EAAIEBEN ABMNEFE PR AMmL?

4.  How did it improve your backend operations?

B BN & E fE AL ?
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SECTION 4B EMPLOYEE DEVELOPMENT %4B#= R T % & (20%)

To be completed by the Managing Director, Owner or equivalent
HEEZE. ZMBELURIIAGRES

Describe in no more than 4,000 characters, how the business has communicated, updated, and equipped
all employees with the information and know-how they need concerning these digital and innovation initiatives:
FBiT4000%F, Fid BN LB FEIF B R, SIARTHITER, ERERRRIFMEIR TEEME
FIXLEHT7 &
1. Describe the communication and training efforts for employees and management for these initiatives.
R WA BIX LT R BT, HIFYIRTNEER.
2.  How does the business solicit ideas/feedback effectively from employees?
ARIMAA MG R TIERER/R15R?
3.  How does the business encourage employees to constantly try new ways of doing things?
NEIMT IR TR X F I ME 7
4.  How does the business encourage employee upskilling?
ARIAT SR R TR THRAE?
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SECTION 4C LEADERSHIP DIRECTION £54C#= & 776 (30%)

To be completed by the Managing Director, Owner or equivalent
HEZRZE. ZMBELURIIAGRES

Describe in no more than 4,000 characters, how digitalisation and innovation is sustainably, actively
promoted and encouraged in your business:

AFBIT4000F, #iik anfaibix e 2 R0 M BT R AT Hr LR 4 R RARRMIZ 2 R S A 1R

1. Share how important digitalisation and innovation is to the management. What has been done to show
management support, while involving all employees?
DEHBUAMOFTHEERENEEN. ARANASREEENTH RN, B, i8R IMHZEAEREE
25%5R1?

2.  How does the management create a culture of innovation in the business?

EEEWNIEXREEEIFTXL?
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SECTION 4D SUPPORTING FIGURES %4D#= 3 #4117 (20%)

To be completed by the Managing Director, Owner or equivalent
HEERLZE. ZWMBEURIARES

In no more than 4,000 characters, provide the relevant facts and figures to showcase the significance of their

digitalisation and innovation efforts. While there are no stipulated ratios, notable mentions include:

KUF#BiT4000F, RUAXEFNRNGE, RETLADHBUMFTNEES. REREMNELLE), E—LES

REMARHEHE:

1. Possible increase in revenue generated per customer.

BREFHERNBANEBEL K.

2. Possible increase in customer reach.
B MAFE PAR.

3. Possible increase in sales productivity. (e.g. engagement and retention of customers)
BHEARSMNEHED. (BN, E5FPEMMEERREHE)
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SECTION 5 INDIVIDUAL LEVEL APPLICATION %51 N A B R HiE

(Please fill in this section if you are also submitting for individual level award.)
(IIREEREDIABRRED, IHEBHHS. )

Name of Individual NAZZE

Surname First Name

HK 7F

NRIC/Passport Number Nationality
SIE/PRSHE E%

Designation Years of Employment
B MAABPREFHE

To be filled in by Individual H{ AES

Please share how you have actively championed digital adoption in your own capacity.

B ZEIIEL B BB SIF TR ERNEFDTI 2.

Describe in no more than 4,000 characters, what sparked you to embark on this initiative? (25%)
AA#81T4000=, #ik RN E4R LB RIZTA? (25%)
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To be filled in by Individual H P AES

Describe in no more than 4,000 characters, the initiative you have driven. (25%)
(Broad picture about this initiative, how you aim to drive it and its future plans.)

WA #BIF4000=F, i BB (25%)

(RFE—ITHRrZEE, SBMAENEREARRITL. )

Describe in no more than 4,000 characters, what tangible and intangible effects did you bring about through
your initiatives. (25%)

(Tangible examples include improvements in productivity. Intangible examples include how your actions have streamlined
processes and how you have motivated and encouraged your fellow colleagues.)

AF#IT4000F, #id F@ L, FRTH AR . (25%)

(BRI GIFBIEREE . TRZMNGFE8FENT AN LRE, RENMEMMEmEmESE. )
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To be filled in by Individual H P AES

Describe in no more than 4,000 characters, the obstacles faced along the way and how you overcame them.
Also, how did you convince colleagues and external partners along the way? (25%)

A #EF4000F, #ik BN RP ARG, DR ENARREN]. B0, R EEdER, WAk RESEMINEE
EkES5? (25%)
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-

To be filled in by the supervisor of the Individual H2 5R THF&/EEEIES

Based on a scale of 1 to 5, of which 1 being least accurate to 5 being the most accurate, please rate the
following statements describing the Individual.
MIZISHR A (BARTVARAER, SARER)  1IHITFNUA TN NAS SENFER N &1

The Individual has:

B

1. Taken the initiative to propose new ideas. £ &2 H H18%.

Least Accurate TN Most Accurate B
1 2 3 4 5
O O J O O

2.  Boosted productivity by streamlining processes within his/her area of work.
B fefth/ it THESURRIRIR, SRR AT

Least Accurate T~ Most Accurate Fx /&%
1 2 3 4 5
] [l ] ] ]

3.  Motivated and encouraged his/her peers. FIFIS s/ b B E .

Least Accurate & s Most Accurate S
1 2 3 4 5,
O O O O O

In no more than 4,000 characters, please tell us why this individual deserves this award.
A iBiT4000=%, 1EFIH AL A TN IZ G,
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SECTION 6 DECLARATION 564= =HA

To be completed only by the Chief Executive Officer/Managing Director/Owner, Director or equivalent
for the Participant and the Individual named in this form as the Participant’s submission for the
Individual-level award.

(RER. EELHE. E. EEHXRNEIARES) AIPABRRMS EHERERRINS5E, URER
& EFIBREI D AMEH AR .

We, the Participant named in this form, through our authorised person named below, hereby:-

EAERIELIIRANSE5E, BOTBIATEENRA, $hk:-

1.

confirm that we are submitting our entry to United Overseas Bank Limited (“UOB”) and NTUC U SME (“U SME”) to participate in the
SME Digital Leap Awards (“Competition”);
HIABRNERAERTARAT (“REHFT”) MILE USME £4 (“USME P& ) IRETAIERME, S/ D KHRE (“SK7) ;

undertake and warrant that all the information which was provided and submitted in this form and in the supporting documents,
including, without limitation, any personal data of any individual concerned (collectively “Information”) is complete, true and accurate
in all respects and we undertake that in the event any of the Information is or becomes inaccurate or misleading or changed in any
way, we shall promptly notify UOB and U SME of any such changes;

FAFEHRIEARRIEZIER X LIRBFFEXINABEER, BFEERRFEMEXDANEMTIALR (FR BR) , YERE. AX
R, FFEBAVRE, MREEMELT, BNERTERIEFRSMHNET, BRINVEZMBIALRITHN U SME FAEXMKE;

confirm and declare that we have not been the subject of any investigation by a governmental body or the target of any civil or
criminal complaint;

FINFF R R ABAIGE. EARFRAFRIFRNPFEN R,

authorise UOB and U SME to obtain and verify the Information as UOB and U SME deems fit from any person or source and retain all
such information and documents collected;

FRARLELRITRU F/hpl, £ RERITRU d/NBAASELMERT, FEFAZSCEERIR, REGFFZSERERL, B RERITH

U SME SE&TT{R BB AT 5 2 4 1tL 38 ZERL R0 ST

authorise and consent to UOB and U SME collecting, using and disclosing any of the Information to such persons as UOB and

U SME may so decide for the purposes of our participation in the Competition, and for contacting and providing our authorised
person and the contact persons named above to provide us with information regarding the Competition;

FERFEBEREIRITH U SME &, MAEXALKRE. FARKEEMARNSEAXNER, URBKATIRBIRNAOERAT LA
MBCRA, BRINRBAEXLLENZEEL

represent and warrant that we have obtained the consent from such authorised person and contact persons, and that such
authorised person and contact persons have authorized and consented to the Bank collecting, using and disclosing any of the
Information for the above purposes; and

KRB RIEFNERBZIBERALRBEEANBE, MABRALREKEA, EERREEERERTHERBHYE. ERRKEEM
BER; X

authorize the use and public release, in connection with the Competition, of our name, non-financial information, photographs, video
and audio recordings from any source, and agree that no compensation shall be due to us for such usage; and
BRUERMAFZHERREX, REEMRENHGER, SFERNNEF. EMSER BA ISIMRE, FERRNFEN LA
REUE 2 AR

confirm that we have read and agree to be bound by the Terms and Conditions Governing “SME Digital Leap Awards”
(found in Annex 1)
WIARNEREHEAEZE bl B CRE” MERMAEL (M) B3R

MRISRFMAP SRR BEEAR L, REXEEARE, HAREZ .

Acknowledged By Business 22 &#fiiA

Name Designation
zF BR%T

Signature % 1=H Company Stamp and Date /A B ENZ A HHH
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I, the individual named in this form as the Participant’s submission for the Individual-level award, hereby:-

ERXBFRELIIAE, ZRZSEIABRRT, FilL-

1. consent to the Participant submitting our name for the individual-level award;
BEZ5FBNNTABRRET, BRI IALSE;
2. undertake and warrant that all the information which was provided by me in section 5 of this form is complete, true and accurate in all respects;

HARBRFFHRIE, WAEAFEBESLZMRENAERE, E8NnEYRTE. ASLROEH;

3. authorize and consent to UOB and U SME collecting, using and disclosing my personal data to such persons as UOB and U SME may so
decide for the purposes of the Competition;
BRFFRBARERITHN U SME F4&, BAEXATEE. FHAKEEMSHINSREENES;

4. authorize the use and public release, in connection with the Competition, of my name, photographs, video and audio recordings from any
source and that no compensation shall be due to me for such usage; and
BRERAFMAFLMESZREAR, REERENEL, SFERMNEF. BA TUIRNRS, FRERTEN X AR R, AR

5. confirm that | have read and agree to be bound by the be bound by the Terms and Conditions Governing*“SME Digital Leap Awards”
(found in Annex 1).

FIARB RS EEZE ‘el B R MRy (M) HZR.

MRFSCRFMA S FRZ BEETA—EZ L, REXEEMRE, MR Ao

Acknowledged By Individual > Af#iA

Name Designation
BT BR%T

Signature and Date % &4~ B 1 H
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ANNEX1  TERMS AND CONDITIONS GOVERNING “SME DIGITAL LEAP AWARDS”
BROUGHT TO YOU BY UNITED OVERSEAS BANK LIMITED (“UOB”) AND

NTUC U SME (“U SME”)

1. Eligibility

1.1  The SME Digital Leap Awards brought to you by UOB and NTUC U SME (“Competition”) is open to
small-medium enterprise businesses registered and operating in Singapore which:

a. have at least 30% local shareholding in the country of incorporation;

b.  are not listed on any stock exchange;

C. have group annual sales turnover of up to SGD 100 million, or group employment size of
not more than 200 workers; and

d. complete and successfully submit the entry form (“Entry”) on uobgroup.com/smeleap by
22 February 2019 (“Participants”).

1.2 Each Participant can nominate only one (1) employee for the individual level award. Such employee shall
be an employee of the Participant as at the date of submission of the Entry and during the receipt of the
Prize.

1.3 If there is more than one Entry submission by a Participant, only the earliest in time will be considered
for the purpose of the Competition.

1.4 Incomplete Entry submissions will be disregarded.

1.5 Notwithstanding anything herein to the contrary, UOB and U SME have the absolute discretion at any
time and from time to time to determine the eligibility of any Participant and/or its nominated employee to
take part in the Competition and shall not be obliged to give any reason. Without limiting the generality of
this provision, businesses which are:

a. subsidiaries of parent companies which are listed on any stock exchange;

b.  subsidiaries of an unlisted parent company which is a Participant; shall not be eligible to participate
in the Competition and shall not be entitled to any payment or compensation whatsoever, even if
the business has been selected to be a Winner.

2. The Prize

2.1 Atotal of thirteen (13) winners (inclusive of business level award and individual level award winners)
will be selected from the Participants’ Entries (“Winners”). There will be nine (9) business level award
winners and an additional overall winner chosen amongst them. For the individual level award, there will
be three (3) winners. The Winners will be selected by UOB, U SME and its appointed judges (“Judges”)
in their sole and absolute discretion. UOB and/or U SME may conduct on-site visits or interviews of the
Participants’ and/or their representatives (including the individuals nominated for the individual level
award) in its selection process.

2.2 For the business level award winners, they will each receive incentives (“Prize”) which includes:

a. Media coverage by Channel NewsAsia featuring the business on its media platforms;

b.  3-years subscription of UOB BizSmart Mobile One package; and

c. Free entry into business accelerator The Finlab’s digital business transformation programme,
including entry to industry insights and valuable connections across the ASEAN region

2.3 For the individual level award winners, they will each receive incentives (“Prize”) which includes:

a. Media coverage by Channel NewsAsia on its media platforms
b.  S$$5,000 worth of vouchers at established shopping venues; and
C. Exclusive access to by-invite-only seminars organised by UOB.
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24

2.5

2.6

2.7

The decision of the Judges is final and conclusive, and no correspondence in respect of the Judges’
decision will be entertained. UOB and U SME may, at any time without notice and without furnishing any
reason and in its absolute discretion, withdraw or substitute the Prizes with other items of similar value.
UOB and U SME’s determination of the substituted Prizes shall be final and conclusive.

The Winners will be notified by phone, email and post via any of the contact person’s details provided in
the Entry on or before 29 March 2019.

The Winners will also be announced on the UOB Facebook page and on uobgroup.com/smeleap.

UOB and U SME reserves the right not to award the Prize or to reclaim the value of any Prize awarded if
any Winner is subsequently discovered to be ineligible for the Prize or to participate in the Competition
for any reason whatsoever, or is in breach of any of the terms and conditions of the Competition. No pay-
ment or compensation whatsoever shall be made for any forfeited / reclaimed Prize.

3. Copyrightintellectual Property

3.1

3.2

3.3

By submitting an Entry, Participants and their nominated employee agree that should they be selected
as a Winner, they may be filmed and photographed, and featured on Channel NewsAsia television
and online platforms, any UOB or U SME website, social media platform, promotional material or
other material / platforms as determined by UOB and/or U SME in their sole discretion. Participants
and their nominated employee agree to cooperate with UOB and U SME for such purposes without
any compensation whatsoever, including signing a media release form, failing which UOB and U SME
reserve the right to withdraw or change its selection of the Winner without any compensation.

By submitting an Entry, Participants agree that should they be selected as a Winner, they shall grant

U SME and UOB and its subsidiaries / related companies in the UOB group unlimited worldwide,
royalty-free, exclusive license to use their “Company Marks” on any UOB and U SME marketing
collaterals. Company Marks include Company Logos, photographs or videos of their business premises.

Each participant undertakes to indemnify and hold harmless U SME and UOB and its officers and
agents from and against any and all liability, loss, damage, costs and expenses in relation to any claim
or action brought against U SME and UOB or its officers and agents arising out of U SME and UOB’s
use of a Participant’s Company Marks

4. General

41

4.2

4.3

By submitting an Entry, Participants and their nominated employee agree to be bound by these terms
and conditions. UOB and U SME reserves the right at it sole and absolute discretion to amend, vary,
add to or delete any of these terms and conditions without giving prior notice, including, but not limited
to, the eligibility criteria, number of Winners and the categories of awards, and Participants and their
nominated employee shall be bound by the same. Failure to comply with these terms and conditions
and amendments hereto may result in disqualification from the Competition. The Participants and the
Winners shall indemnify UOB and U SME for any claims, expenses, actions, losses or damages or
costs (including legal costs on a full indemnity basis) made against or incurred or sustained by UOB
and U SME in connection with any breach of these terms and conditions or in the event that any of the
representations and authorization given in connection with the Competition are untrue or invalid.

UOB and U SME assume no responsibility or liability and will not be responsible or liable for any injury,
loss or damage whatsoever or for any charges, costs or expenses of any kind whatsoever suffered or
incurred arising out of or in connection with the Competition (including, without limitation, any loss of
the Entries which may result in a Participant or its nominated employee not being considered in the
Competition) and/or the redemption or use of the Prize.

UOB and U SME reserve the right at their reasonable discretion to unilaterally terminate the Competition.
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4.4 The Competition and these terms and conditions shall be governed by Singapore law. By submitting

an Entry, Participants and their nominated employee agree to submit to the exclusive jurisdiction of the
Singapore courts.

4.5 None of these terms and conditions shall be enforceable under the Contracts (Rights of Third Parties)
Act (Cap 53B) by a person who is not a party to it.

4.6 Inthe event of any inconsistency between these terms and conditions and any advertising, promotional,

publicity and other materials relating to or in connection with the Competition, these terms and
conditions shall prevail.

Copyright 2019 United Overseas Bank Limited Co. Reg No. 193500026Z.
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