
 

## RESTRICTED ## 

Complaint Redressal Flow Chart 

 

1. Level 1:  Customer care. Lodge Complaint (Initial Contact) - Expected 
resolution: 15 days 

• Email :   Write a email to inuobmumbaibranch@uobgroup.com with 
complaint details 

• Call:  022- 62672 800 

• Branch: Visit the branch and speak / submit written complaint with the 
Branch officials/Relationship Manager. 

• Complaint/Suggestion Box : Drop the complaint in Complaint/Suggestion 
Box. 

• Result: Complaint registered and initial acknowledgement sent via email. 

↓ 
2. Level 2: Nodal Officer (If no response in 15 days or unsatisfied) 

• Contact: Ms. Anjali Agarwal  

• Email: anjali.agarwal@uobgroup.com 

• Address: 3 North Avenue, Maker Maxity, Unit 31, 32 & 37, 3rd Floor Bandra 
Kurla Complex, Bandra (East) Mumbai 400051 

↓ 
3. Level 3: Banking Ombudsman - Regulatory Body (If not resolved or unsatisfied 

within 30 days) 

• If the final response from the bank is unsatisfactory, or if there is no response 
within 30 days, customers can approach the RBI Banking Ombudsman via a 
centralized Chandigarh center or the online CMS portal. 

  

 

https://www.google.com/search?q=Level+2%3A+Nodal+Officer&sca_esv=82ec823d9eac6353&source=hp&ei=0z66aYWrGMXvseMP7Or_-Aw&iflsig=AFdpzrgAAAAAabpM46m64a6gM7pO2unNqoMYas2MkGUQ&ved=2ahUKEwj8-tuT4qiTAxXtfGwGHUvxOAoQgK4QegQIAxAG&uact=5&oq=axis+bank+compliant+loge+flow+chart&gs_lp=Egdnd3Mtd2l6IiNheGlzIGJhbmsgY29tcGxpYW50IGxvZ2UgZmxvdyBjaGFydDIHECEYoAEYCjIHECEYoAEYCjIHECEYoAEYCjIFECEYnwVIw4UBUD9Y2YMBcAx4AJABCZgB3wegAYyjAaoBCDQtNC4yOC4zuAEDyAEA-AEBmAImoAKFd6gCCsICChAAGAMY6gIYjwHCAgsQLhiABBixAxiDAcICDhAuGIAEGLEDGIMBGIoFwgILEAAYgAQYsQMYigXCAhEQLhiABBixAxjRAxiDARjHAcICCxAuGIAEGNEDGMcBwgILEAAYgAQYsQMYgwHCAg4QABiABBixAxiDARiKBcICCBAAGIAEGLEDwgIIEC4YgAQYsQPCAgUQABiABMICDhAuGIAEGLEDGMcBGK8BwgILEC4YgAQYxwEYrwHCAg4QLhiABBixAxjRAxjHAcICERAuGIAEGLEDGNEDGMcBGMkDwgIHEAAYgAQYCsICCRAAGIAEGAoYC8ICBxAAGIAEGA3CAgYQABgWGB7CAggQABgIGA0YHsICCxAAGIAEGIYDGIoFwgIIEAAYgAQYogTCAgUQABjvBZgDD_EFAQxyxBOzHACSBwoxMi40LTE2LjEwoAfonAKyBwc0LTE2LjEwuAf6dcIHCDAuMS42LjMxyAf-AoAIAA&sclient=gws-wiz&safe=active&ssui=on&mstk=AUtExfDCpsZq_5qlcdNyfwRHUOs5-7EmhL-v-uqe-Y-_8gBU1XigGh05r-gV30-DQa-uwBi-zKvx1YXK1jdzhhN6S3yqfYNhhd1nec2B6s9tdh9TvEYYhszDB8WDBKE_BynZKAI&csui=3

