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United Overseas Bank Limited, Hong Kong Branch 
(Incorporated in Singapore with limited liability) (the “Bank”)  

 
Notification of Updates to 

Notice to Customers relating to the Personal Data (Privacy) Ordinance 
Notice to Other Persons relating to the Personal Data (Privacy) Ordinance 

(collectively “Privacy Notice”) 
 
Amendments to our Privacy Notice 
 
We attach our updated Privacy Notice, which explains how we collect, use and disclose 
your personal data as part of our provision of services to you.  We are required to 
handle your personal data in accordance with the Personal Data (Privacy) Ordinance 
(the “PDPO”). 
 
Please find below a summary of the key amendments to our Privacy Notice. The 
updated Privacy Notice will be effective from 15 April 2025. 
 
Related Clause 
of the updated 
Privacy Notice 

Additions / Amendments (Deletions are crossed  
out and Additions / Amendments are underlined) 

(d)(iii) A new paragraph (d)(iii) is added: 
 
(iii) enabling and facilitating any services procured by the Bank 
(including but not limited to storage, printing, IT, administrative, 
telecommunications, computer, payment or securities clearing) in 
connection with the operation of its business; 
 

(e)(i) (e) Data held by the Bank relating to a data subject will be kept 
confidential but the Bank may provide such information to the 
following parties for the purposes set out in paragraph (d) above:- 
 

(i) any member of UOB Group, agent, contractor, or third 
party service provider, and/or each of their respective 
subcontractor who provides administrative, 
telecommunications, computer, payment or securities 
clearing or any other services to the Bank or any 
member of UOB Group in connection with the operation 
of its business; 

 

(e)(viii)(6) (6) external service providers (including but not limited to mailing 
houses, telecommunication companies, telemarketing and direct 
sales agents, call centres, data processing companies and 
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Please note that the above amendments shall be binding on you if you continue to use 
our services on or after 15 April 2025.   
 
Should you have any enquiries, please contact your relationship manager or our 
customer service hotline at (852) 2910 8888. 
 
 
United Overseas Bank Limited – Hong Kong Branch 
March 2025 
 
 
 

information technology companies) that the Bank engages for the 
purposes set out in paragraph (d)(ix) above. 

(e) The Bank may disclose data to any or all of the parties stated 
above and may do so notwithstanding that the recipient’s place of 
business is outside Hong Kong, including United States, 
Singapore, Malaysia, South Korea and Japan, or that such 
information following disclosure will be collected, held, processed 
or used by such recipient in whole or part outside Hong Kong. 
 

(i) For the purposes of (d)(iv) above, the Bank may from time to time 
access and obtain consumer credit data of the data subjects from 
credit reference agency(ies) for reviewing any of the following 
matters in relation to the credit facilities granted: 

(i) an increase in the credit amount; 
(ii) the curtailing of credit (including the cancellation of 

credit or a decrease in the facility amount); or 
(iii) the putting in place or the implementation of a scheme 

of arrangement with the data subject. 


