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UOB recognised by Bloomberg Gender-Equality Index  

as one of Singapore’s best inclusive workplaces  

Bank makes the index for the third year in a row 

 

Singapore, 27 January 2021 – UOB today announced that it has been included in the 2021 Bloomberg 

Gender-Equality Index (GEI), the third consecutive year the Bank has received the accolade for its 

commitment to maintaining an inclusive workplace. UOB is one of only six Singapore firms in this year’s 

Bloomberg GEI, a testament to the Bank’s values-based and meritocratic culture that reflects fairness, care 

and respect of its people in the workplace.  

 

As at end 2020, women comprised 61.3 per cent of UOB’s workforce, up from 60.9 per cent in 2019. Women 

represented 35 per cent of senior management and 52 per cent of middle management. Of the ten heads 

of department reporting directly to the Bank’s Chief Executive Officer, four are women. Women also 

accounted for 60 per cent of the promotions earned in 2020.  

 

The Bloomberg GEI recognises public companies worldwide that demonstrate commitment to advancing 

an inclusive workplace through their policies, workforce representation and transparency in gender-related 

practices. Mr Peter T. Grauer, Chairman of Bloomberg, said, “The companies included in this year’s 

Gender-Equality Index are committed to providing an inclusive work environment, supporting work-life 

balance and flexible work arrangements to retain a talented workforce and create a competitive advantage 

in this changing business environment." 

 

Mr Dean Tong, Head of Group Human Resources, UOB, said, "At UOB, we are committed to ensuring 

equal opportunity for all on the basis of merit and to attract and to develop enterprising talent with the 

passion and commitment to do what is right, always. We focus on building a workplace that values every 

individual and motivates them to reach their highest potential. By welcoming people from diverse 

backgrounds, perspectives and skillsets our customers, other colleagues and the company benefit. 

Embracing diversity enables us to question the status quo, to challenge ourselves to do better and to push 

the boundaries to create simpler, safer and smarter banking services and solutions for our customers. An 
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inclusive workplace starts with a people-first mentality – it is about finding ways to keep every employee 

feeling happy, healthy and assured to deliver their best at work daily.”  

 

UOB has in place several initiatives to look after the health and well-being of its people. Given the disruption 

COVID-19 has created to work-life balance, UOB was the first Bank in Singapore to announce permanent 

remote work options in a post-pandemic world. The majority of the Bank’s 26,000-strong workforce will be 

given the choice to work remotely two days a week once COVID-19 restrictions are lifted, so as to provide 

the right balance between professional fulfillment and mental well-being. To promote good mental well-

being, it has also put in place flexible work arrangements, digital tools, virtual engagement sessions and 

mental health programmes to help employees strike work-life balance, as well as to feel positive and 

effective.  

 

Under its Healthy Employees, Active Lifestyles (HEAL) programme, UOB gives out HEAL$ which are actual 

dollar credits to employees and their dependents to spend on a wide range of health and wellness benefits. 

To minimise any financial worries that UOB employees are facing during the ongoing COVID-19 pandemic, 

UOB expanded its HEAL programme to enable employees to use their HEAL$ to offset any expenses in 

2020. All UOB employees are also automatically enrolled in the Bank’s group term life insurance and 

personal accident plans as a safeguard against unforeseen events. 

 

Ms Teo Yong Ernn, Vice President, Personal Financial Services Singapore, UOB said, “With travel plans 

halted and having lifestyle changes as a new parent, the Bank’s flexibility on how I can choose to utilise my 

HEAL$ has made a great difference in overall well-being. I have been able to use my HEAL$ to purchase 

daily essentials for my baby and have also conducted a comprehensive health screening for myself to 

ensure I’m well and fit to care for my child. With the Bank’s encouragement, I have also been taking on 

courses in design and innovation to develop my career at UOB further. What may seem like simple gestures 

from an employer make a huge difference especially when everyone is battling challenges caused by the 

pandemic.” 

 

For nursing mothers working at UOB, the Bank has created dual-use nursing rooms at various UOB office 

locations in Singapore and its overseas subsidiaries to provide them a safe and private space for their 

nursing needs.  
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Other benefits the Bank offers include staggered work hours and work-from-home arrangements for 

employees as well as various leave arrangements including childcare, family leave, maternity, paternity, 

shared parental leave, infant care no-pay, examination and volunteer leave. In addition, UOB has in place 

strict anti-sexual harassment policies to protect the well-being and rights of women in the workforce.  

 

The 2021 Bloomberg GEI comprises 380 companies across 11 sectors and from 44 countries and regions.  

Companies range from a variety of industries, including automotive, banking, consumer services, 

engineering and construction, and retail.  

 

– Ends – 

 

About UOB 

United Overseas Bank Limited (UOB) is a leading bank in Asia with a global network of more than 500 offices in 19 countries and 

territories in Asia Pacific, Europe and North America. Since its incorporation in 1935, UOB has grown organically and through a 

series of strategic acquisitions. UOB is rated among the world’s top banks: Aa1 by Moody’s Investors Service and AA- by both S&P 

Global Ratings and Fitch Ratings. In Asia, UOB operates through its head office in Singapore and banking subsidiaries in China, 

Indonesia, Malaysia, Thailand and Vietnam, as well as branches and representative offices across the region.  

 

Over more than eight decades, generations of UOB employees have carried through the entrepreneurial spirit, the focus on  

long-term value creation and an unwavering commitment to do what is right for our customers and our colleagues. 

 

We believe in being a responsible financial services provider and we are committed to making a difference in the lives of our 

stakeholders and in the communities in which we operate. Just as we are dedicated to helping our customers manage their finances 

wisely and to grow their businesses, UOB is steadfast in our support of social development, particularly in the areas of art, children 

and education. 

 

For media queries, please contact:  

Jeanie Lee Maybelline Tan  

Group Strategic Communications and Brand Group Strategic Communications and Brand 

Email: Jeanie.LeeCY@UOBGroup.com  Email: Maybelline.TanWL@UOBGroup.com  

Tel: 9105 3957 Tel: 6539 4062 
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