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UNITED OVERSEAS BANK .

Octopus Automatic Add Value Agreement
1. This Agreement s effective from 1 September, 2006

Introducion
This Astomatic Add Value Agreement s a contract betweon you. the user of our Automalic AdS Value Service (whelher as an Oclopus Holder or 3s an AAVS Account
er ). and s, Octopus Cards Limied the sssuer of e Octopus card or product  _product_ means 3 consymer e incorporating our technology such as waich, phone
v Kogng Sic ) v o w1010 6 25 Ociopas befon: I espoe o b use of ot Automati Add Yo Sace
3 T oreEne SXDIAnS bus SAIGBans o5 SR8 Yo 6 U WhCh BSAlYInG for el uAing oor ALImaNE AdG VaIuG Service

Definiions and General Provisions
5 wo Used n s Agreemment that v should oxpiain

"heans i account o wiioh your (Avigmatic Add Value Service i Inked. as defned or specifled n therelevant Appication Form or s other account
as Pl 08 by e A A esuion 0 by s ARYS A unt Holder ffom time o tme
“AAve Account Hpider means e hoderc)of e AAYS Ac
o Aot ASa SN this i (i) an Octopus d Value . i) a Personalised

oty Fus “Applcation Form o (I any Glher orm containing an appication for s Senvice:
ic Add Value Service means the service whereby we or our Service Providsrs, on our behalf, will automatically add a certain amount of value (as determined
oy U O G0 0 1 0 he Gclopus he value Stored n the Gclopus as reached a certan minmum level a5 delermined by us fom tme o tme;
‘Auingrised Service Centro e an ently it we have auihorsed 10 service an Octopes
s he Condions ofIssu of Octopus published by us as amended fromime to tme:
urly for
AAVS

Financial nstiulon  means the company that manages (e oount, usually 3 pank or credt Gard company:
clopus', means an Oclopus card or product ssued or t b iseued by us n accordance wi the Conditons oflsu
“Gelopus Holder'” means & user of an OGlapUS who may be an AAVS Account Holder or hismer famiy and iend(s) who have applied to link their Oclopus 1o the AAVS
Account;
“Gelopus Payment System” means the paymont system malntained and aperated by
cegunt | mears any bank accountspecifed by us fo he Fnancial Insiuion om tme to time:

e B topus Payment ‘goods and services may be paid for through the Octopus; and
“Value’ means ihe clechionic valie eoahand by e Oc g1 Faynent Sriam
5. Inihe event that e AAVS AGcoun! Holer and ine Ociopus Holder re dififent persons, the AAVS Account Holder and the Octopus Holder shal be oinl and severally

1561 ('G5 under i Agreement nlucing but o nmmanan I Tospect ol valus adaed (0 1he GGl0pUS by the AuLGMaIG Ad Value Senice, iniess the OclopUS
Holder s 3 Mot of ineswise Go6s nol have il 60z, ca

‘e Gctopus Holder agress {0 be bound by 1he Condiions of (sue. I here is any confict between ths Agreement and the Conditons o Issue. tis Agreemen shallprevail
106 CRACES Lanaioh o 1 Aqreement 1 prowie o roerehce oMy, 1 cos8 of oy Gcrepancy batween e EngIsh version an (e CHiness fsnsaton, e Endisn
version shal prévai

Automatic Add Value Service
8" We shllbo eniied fo charge a fee 0 the AAVS Account Hoder and the Octopus Holder for applicaton of he Aulomaic Add Value Services nrespet of telr Octopus
The fe will be determined and announced by us from time to t
9. The Automalic Add Valus Serice s avalable to any Oclopus Hoider over a minimum age which we wil announce from time 1o time. However, in exceptional cases, we
reserve Ihe right to reject any appiicaion for he Automaiic Add Value Service without giving any reason,
10, The Octopus Holder must nol Iransfer his/her Oclopus 1o another person once the Automalic Add Value Service has been applied for and has not been cancelled in respect
opns

11, Under nor we will to ensure that the Value Service is operaling, but we cannot guarantee that this wil always be
e chss ae Jopends on ine Fwdnancwa\ \Tsmumns e et o yters B 3perauone 26 ol 56 Nawork, SocC_chale g oner ConcHiens o
yond our coniral.
12 Vi ressivo the ight o cancel orsuspend your Automatic Add Value specifying the reasons, but we will take reasonable steps to minimize any inconvenience
caused 10 you:
13, e shall oo eiled at our soe dscreton {0 imit the amount of value that may be added t the Oclopus by the Aulamatio Add Value Service in any single day r duing

14, §7& Shalltake reasonable steps to ensure that our records of the transactions refating to the Octopus are true and aceurate. Our records shall be conclusive evidence of
the valye added lo ihe Gclopus by means of the Avtomatic Add Value Service and of any amouns due from the AAVS Account Holder and the Getopus Holder to us
except for any manifes error on our part

Direct Debit
T8 FSany vale acded o ne Octopus by means of the Auomatc Add Value Sevce, he same amount i Hong Kong dolas shall b e rom ihe AAVS Account Holder
andhé Oclopus Hoider o us mmediatel
6. Weosnaito enweu et Firantial Insitiion irecty o through any fiancial nsitution appsinted by us o ransfer from tho AAVS Acegunt fo Our Account the
(0 be e Trom he AAVS ACGouL Holder and e Gelopus Holder 0 s Bt any imé, and the ARVS Account Holder shall authorise the Financial
freifen e 2uch instchons,
17, Weshalnoioe i for any foes o Gharges that the Financial Instittion may impose on the AAVS Account Holder and the same shal be borne by the AAVS Account

16, 1% AAVS Account Holder and the Oclopus Holder shall ansuro that thero are glvays sufcient funds n, or credit facles avallable upon, the AAVS Account o enable the
Financial Instiluion to comply with the inslructions from us In respect of the AAVS'
19, e esanve he TGNt Charce e ARVS ACCOU Holer A g Ocopus Holder a essonacle fee for providing the Autormatc Add Value Servie

Dishonoured Instructi
2. e Financial \nsmuuun fals to comply with ou nsirucions in elation to the AAVS Account because there are insuficient fundis n.or creditfacilies avaiable upon. the

e AT Ao e g e Oclogus Holdershallon demand repay any amount due from the ARVS Account Holder and the Octopus Holder (0 us; an
5) we shailbe entiled o charge h i oo g e QoL a0, B oasoneie admmararen 106 a0 0 SpDl 1o domamIng walos i 128 Octopus, i
any. n orowards paymentofany amount of Money cus from he ARVS ACCoun! Holder and the GElopus HOIGEr 10 Us s (noluding the i e

Ifthe value n the Gclopus i nadficient o pay e amount of money due ram he AV Account Holder and ihe Octops Holder o us, we shal e eniled to mmediatly
Gancel the Octopus and he Aulomalic Add Value Service and forfeit the Deposil if applicable, without notice o the AAVS Account Holder or the Octopus Holder.

Canceltion of the Automatc Add Value Senice

B AR R ccaHcir and 1 Gclomus Hoder may iy o 6 Value Service orthe Financial nstution, We wil
then nsiruct the AAVS Accaunt Holder ardl ihe Octopus HOGeY 0 pressnt their DctDDus B e e A craoh S S (e Gacking o e Autormat

i Servca o oo ctopi. T cancalaidr i o e soon o G borisaied & o desgaco Adhorcs orce

23, THS ARVS Actoumt Hower and e OEiop 08 HOeT Shall be Jabie or S AMEunt Gus 1 s (OUgh e Use of e Adtomatc Ace Valye Sanice gn or befoe the efective
careelabn i Rienelc Ads lE Sovie i g st sl ncly e tne SHECihe Cancolaton o he Ausrale AGd Vil Serlcec n Gt
il hancia it drcth'o Brouchanynancil iuion Spporied by s 0 ransler fon e AAVS Aceauntio GUr Accoun iy amoun of maney Goe
R e ST At APl 8 SR o o BERSCIRG Qehue Conlaton ol Sucn ol

24 Vo resere the gt 1o Grarge the AAVS Acsoun Holder and fhe Gciopus Haider {53 ot the Canclaton o e Avtomalic Add Value Sarvice

Ingemnty

S5l Ay sccount Hottran re Octepus lder soos to ey us aganst i actons procsodings oo, i, s, camages, and easonalecoss and
EXBamecs W T D ok AGAINSE . WA ey SUEr SUiai oL M (35 16 LA My Do) ROWBORVET A ool o M Enrechan Wit any metucions
Given by Us o he Fanclal Insibton in espectof he ARVS ACGoU Uniess the sams were Gaused by any manest error on our part

Risks gnd Labiles
26" It exceptfor any manifest eror on our part the Fnancil Insttion ransfers from he AAVS Account to Our Account an amount greater than the actual amout due from
unt Hoider and the Octopus Holder (s, we shall no be liable for any 053 o damage arsing therefom. Subject 0 Clause 41 below, we shalcnly be

1861010 rehund i ecss amaunt

. o B e e Shal it b e fo ary Ak conduct, omission or negligence of the Financial Insittion or s employess of agents unless tho same is
Gone or omiied 0 be done in aceordance wih Ine specitc msiruciions from

26 We shall b entiled o lake Such aGlon a5 we ihnk Tt fo the purposs of eniorcing or exercising ou rights under this Agreemen, and the AAVS Account Hoider and he
Qctopus Hoder shalbe liable o indemniy us n ful for Al ToBs0nablo Costs and expanses meumed by us n r6spect o any such actions mcluding ail reasonapie lega

agenmes shall not be l oo responsible or any act, conducl, omission or neglgence of such persons of companies o thar employess unless the same is done o
ST Bb . i 36e0raanCS WA i SpedinG rat SRS o
30, Shal D 10 Secg o S 1At Ay oLt B0 1 U o tho AAVS Account Holder and o Octopus Holdor o any persans ar companies ( *Assignes” )

and provided that we comaly i &l a¢ apphcame laws, regulations and codes of praciice in respect of such assignment(s) in force al he lime of the assignmeni(s), we shal
ot be liable for actions taken by such Assignet

Lost
57 ORIBEr of the Automatc Add Valye Service are provided wih the lost Octopus service, If ihe Octapus Hoder loses the Oclopys o if e Octopus has been siolen,
heishe shallnolify us immediately. W wil ih ctopus afle o ime { Notncalion Perod” Tolowng our recolp o th loss report
The Noification Period shallbe determined and ounad by us o I 1 (e, ‘Des CanEaIauon o hd OCIOpLS 15 Beiog, Lcanmot So iverced, T oot SeLaous
S W Drotect iha AAVS ACEOUN et e e BEiopUS Holar oM e 1555 O 1 (omaimIng vaue an s vl acded {Nugh he ACSUE AU Volve Sarics

32l he Octopus s cancelled pursuant g Clause 31 above, we wil efund to the Octopus Holder the Depost, f applicable, and the remaining value, iy, on the Octopus

s recorded in Ihe Octop Ym et System al the end of he Nolicaion Period, W may charge the Ociopus Holder reasonable fee, wich il be determined and

Shounced by Us fom e fo 1me. 1o roviaing i 05t OGtopus Senage. The fee wil b5 GEaLEisc Tom he reland,of the TemAMIG value on ine Gcicpus. T any. of
payable by the Oclopus Holder.

Rotes 2287 10 tho Parsanal Data (Privacy) Ordinance (the“Ordinance’ )
essanyfo each of e ARVS Account Holder an he Gelopus Holder o provide isier personal dala 0 us rom e 10 e i connecton with obaining or coninving
10 use e Aufomaic Ad Value
s ARV A Hor iy e Om{?“s Hlder i unable or unwiling {0 provide sich correct dala, we may be unable [0 provide he AAVS Account Holderand or
he Octopus tiider w\m e Automatic Ad Serv
35 Each of lhe AAVS Account Holder and the Octopus Humer agrees that his / her personal data provided to us relating to the application for and the use of the Automatic
Add Value Service m may be used for e falloiing oun
precessing the appicaicon or (pe Auiomatic Add Vaice seni

5) Eotiing maney dus ftam the Geount Holdr and the Octopus Holder, whethr from the AAVS Account or otherise:
) vering any fnancial, crecitand other rformalion and records refatng (0 the AAVS Account Holder and the Oclopus Holder
enforcing and exerosin our nights uncer hs Agreement,

) the normai o Oct \clucing audi;

) designing new or mproving ex\stmg LA Y0R8y s ot Ebehares 3 o At (Rek 5y othr enity which drecty o nlrect control us, s contrlled
By s, or 5 nder sommen contolwithus) for custo

(9) markeiing of goods andr services by us,our subsdiarios our affates or any o our selecled business pariners. We, our subsidaries, our alfiaes or any ofur
Solecied husifoss pariners may noed (o Carty out malching proceduro (a8 defined I the Ordinanca) o ehae us fo beter undersiand haracterisics of e AAVS
RCSUR Hoder anclor 1 0D apus Holdor. a5 DoV ke senices betr lorod 1 (ot nands (such 32 e ng specialbrivday promotions o them),fo assist
U in selecting goods and services thal are hkely {o'be of interes 16 he AAVS Account Holder andor the Oclopus Holder and 10 GSIaDIAh WhEther ihey aready have a

relaionshipwin our selected busines priners,
communicatiop by us fo the AVS Account Haider andlorthe Octopus Holder
) niesigalion o COmplanis, suspecied suspICios (ransactions and research for sevice improvement;
) Ereventon or dtectonofrime:
)

o
) " a: o %vmauon and data for ransport and other services in general; and
ot reitod o

36, Dala held by us remm 10 the AAVS Account Holder/Octopus Holder is kept confidential B3, B e of e ARVS Account Holder and Octapus Holdersgrees nt for
e = puraesel St e 5 3o, e mey ansir o ioso Such oo o e oG Saies (Wt i o oL i ong Kong S5 Acristiave
o ey et 1t Senice Providers under a duty of contentalty o s
) any gent conrector o thrcpary serve provder (iner's ity of who provides computer, payment, data

process (Co5 i Gomneclon v the operation of our busIess (such a3 G ! Cotcton agendies orcred reerence agonces):
() Sy athor Serson ander A dty of oty 0 ue nling ol subeaanee iais or sinss pafncre
9 2y person o wham we: oursubsidiancs aflales of busods parners n (0] above, & undora bindng 2o o make disclosurs undor e ecuiroments of ary
B S ShaTeaale nelig hose o counties otk o Hong Kong for data iransierred to 1hose. Counties, DUt Such ciSciosure will oty be made under proper

aul
37 Eacholthe AAVS Accaunt Holder and the Octopus Holder has the
) check wieiher e hold daa abaut the AAVS Account Holderic A2 Holder and to ave access fo fhat data
ko Us 0 corackany dataroming 6 VS Account HolderOctopus Hoder which s inaccurator
o0 Potcies B aCiCeS T Aaton to parsond) QAL and 10 B2 othad of the K of paqual data held by us; and
oGBS s not 0-Use he ersonal data of he AAVS AGooun! HolGer OCIopUS Fioider fo cirect MArKeling puPoses, which we will cease o do at no cost 1o the AAVS
Account Holder/Octopus Holder.
We foserve e nght o charge the AAVS Account HolderOciopus Holder  reasonablefee for processing any request for access o hisher personal daa
2tz Proeclion Offcer
cmé;us Gards Limied

88

ngkel Slree\ Post Office

{f¥Bu o hot want o receive marketing matorias from us in the future, you may it to us a the abovs address or all Octopus Customer Hotline on 2266 2222
40, DG Ohe Rice 2P e RN o1 e A Aebouns HEIGErOciops Hoiter Under te Orcinance

Doductions by Misiake
Each of the AAVS Account Holder and the Octopus Holder must ensure that the AAVS Account Holder shall -
(@) oep himsalfnersall pompty nformdof al ransactions relaing to (e ARVS Account, which wil nvalo eramning eaon satemant ssued by ne Financial Insfuion
capec v i the Fnancialnstiuon 6065 ot issye tatemanis in espect of the AAVS Accourt, updating and examining ihe passbook (o e
VS

RSOt plan, CASES HE/She has Som oGt GGt Moans of romIorTg FansScloTs on Soch aceoun
(0) oty s o T8 s O o G oy Gomt o e AR Acebunt 1o Bt ACHounE  hojabe CEias et o s ot e o dbit ho relevant amount o
"Account. Afler such perisd, nelher e AAVS Account HOIder nor the Octopus Holder shal make. any clam hat we were nol antiled 1o debi ine reievant

mount from the AAVS Account unless
() we failed 1o exercise reasonable skl and care in respect of any such debit; or
i) any Such ebil arose from any manifest error on our part

e
28 hgreement shall terminate when the Automaic Add Value Service is cancelled in accordance with Clause 12, 21 or 22 above, but such termination shallnot affect the
rights and obligations of the parties accrued prior to the termination.

Changes tothis Agreement
. e

e may amend ihis Agreement o timo o tme. Wo sl noly the AAVS Account Holder and the Octopus Holder by giing them uriten nolce of i hangels) or as
wie shall i our absoluts discralion delermine, by publishing anéice ofthe changets) i one Chin ‘one English language newspaper, al least 30 days before Such
amenmeniist ke offct, Wo shall provide (e AAVS Account Holderand iho Gciopus Hoder it a copy of e atest Jorsion of 115 Agroement upon rhaucs;

Tatest version ol s Agreement wil a150,be available on our websiie If e OctopuUs Holder USes the Octopus after any amendment (0 this Agreement shal have taken
20, That amendment shéll 8 Geemad fo have been acCepica by he AAVS AGcount Holder and fhe OSiopLS HOIGEr

Governing Law
4. Tnis Octopus Automatic Add Value Agreement shall be governed by the laws of Hong Kong,

Octopus General hotline: 2266 2222 Octopus Cards Limited
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